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(2) The decision to change the ~elemmm~cat iom company ~n 

telecoxmunisariom company Po the p 

(3) That h e  subscriber designaks Ph 

to act as the subscriber's agent for the tel 

(4) Thai ?.hc subscriber understarid, d3at ody one interei~chmge 

t~~eco~rnunicatior!~ company may be designated 

primary intenxchnnge telecommunicaliom wmpany, only one c 

designated as the sntscriber's 

anhy one con'ipmy way be desig 

45'3 The teleconmunications comgk.imy designated as &e subsc~ib.ef~s 

interexchange or local exchange co 

for h e  subscribes; 

(6) That the subscriber understands that my r;hzy?gc in a1 s,u;t~scrit%r~< 

interexchmge on: local ex~hange sertice cornpmy 

The ajpproxirmzate mount of each char 

(7) I,e&rs of agency may not suggest or re* 

action in order to rebin die subscrib 

(8) I f  m y  portion of a lerrer of a 

each portion of the letter cs of - agency m 

agency must be translated into the 9 

(9) A toll-free number Q 

of - the p;ospnr;.tive ------ :e.!eccrnrr?~unicat:,trns - --.- conrpany. 







- -----.-.---. n u u a  r11c ~ V ~ I I I ~ ~ S S L ( P ~ ? I ' S  told %Tee npnber. 
" r u u - -  - 

Sawrcct 25 SDR 88, effective: De 

Ida* f mpieuneated: SDCL 

3 f -98 49-3 2-92,49-31-93 . n3*~~wA.-.s-+~d--- 

1:1(1:34:06. False, misleading, or decep(ive stabme 

~'bi~ining n: verifying a submribez's oral order for a change 

telecemmunics~ions oompmy for interexchange or iocd exchange teie 

iwL make nny slillenlents that are false, mislea& 

infnnnulion with ~ s p c c t  to the provisioning of the service. 

Q O U T ~ :  25 SDR 89, e1Fi:t:ctive Docember 27, 1998. 

~han@~%&anuai@ ~ B B T  hwrimg. 
%*.-rnrn.. . - v n  

%l$%imm~ic~?ion& us@% con~pmy change without authorization -- 
:&oil rt:swe ttr ihc suhsaribsr a full credit or refund oft 

izfepk~ar G ~ U B ~ ~ S  which, 



rc'rmrnmg&ca~o~s G W ~  

ar ta cZmge the S U ~ S G ~ ~ ~ . T ' S  pre-sub 

mW k k s d  within a pedchd not to exceed 68 days fiam &.e 4 

En - additj,en, telecsrnm~h~ca~ons cmpsny which isGtizi~es a 

3sl~amn1u~iica~ians -ww-A---,-, company cltiang~ \vitReat, praper ------ s~fics~izaticm shall pay 

a~bscr&er' orr,c thousmd dollars regardless of evheher the . - . * * - - ~ " -  -.----- 

h a  subsr~~ibr or teleco 
a,-.".,.,-----' 

~oanmissio~a ~ r a x n t  to SD@L Chajkr 1 -2G2 
-rmr*-yl-- ---."--- 

S~vireer 25 SDR 89, effe~tive December 27,1998. 
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rtr8gromnl~iaations compdl~y, i~(lcludin~ automatically record- - i e g  
r- *""" .i.-..r=----i---L-i.- 

diuurrce: --- 
&;&i%@~"/bt! A~fhh)~6@; SDCL 49-3 1-39. 
---*- --- 

Lv~v XftnlglementeFB: SDCL49-3 1-89. -- -, 

3k EQ:34:@5. CoamsplainBs of mamtha~rized 

~~3treumn~re~lcatiions company. Upon receipt of a11 oral or \witten c 

i~qaubj~ nrized -, oliainge o{ a subscriber's telecornmuoications 

sulws-iber, thz subscribefs original pre-subscribed te lecom~ 

2wErxZFof rt subsci"ies or aplplicmunt, the telecommw~cations cum 

dliirzat~gt skal I C w F 1 ~ M ~ ~ $ d W ~ & ~ ~ ~ q  

&wwM&*wb .. 

&ww%t;x&& 

8f  a t.elecoenrnrmi~ations conlpzrny fails to provide the docwnen 

tr;;loco~rrmvnicntians company is considered invalid. 

8 



If:. , "-, " F  r:grl~~t7mm~ifikatiolIsi .* ..-,-_______,_----. corn an --- shall also noti@ the subsci' :r that if the 

5~ y&?~$j~~,~[$w~~~-g~x"pi~$~in's 5.011 free number. 

Sg~uggg; 35 SDIt 89, efgective December 27, 1498. 

P # ~ l ~ i j ( & $ ~ j j e ? J ~  49-31.93 . 
:f%J," " 4  .,+ *,,-,= <-"--L%'.*-+--* 

ri(g~mjne ~7 vrjij$$g sgbscrih&s oral order for a change of a designated 

re!adifimtuucatiom company Lb interex,change or local exclimg 

tj&4+>mt&Gg+tt wit!) ny51il~~1 :lo %bc ]~3rcuvisionlng of !he servics- 

s6Qficc I f, ;,I 341 c1 ,ali%fI, $4). effective Deeenlbcr 23, X 998. 

Cicoenl h u l l $ ~ t ~ ~ & ~ ~ :  SWL .Ib&WW 49-3 1 -89. 

*&*n E -- C g p p ~ ~ f f i ~ s & g .  A tciecommunicatior~s comymy - ,  ' . .,.., 

1L.~ei:+ro:nuaiciiri0~1$21~bjSF ~onpangr -, change witho 

%%rJt irsirc il;u subscriber ii fill1 oredit or reft~nd - of the entire am 
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pn~~nt~%arrly display the danle o f  the new telecommunications co 

r!xc ~t~bs~rjber  f ~ r  changing tothe: new telecommunications company. 

f$a~re$: 25; $DR 89, effective December 27,1998. 

C~r%cd Auf,hfon.irty: SMCL 4 

ZQ;L8:34;iO9. BiBlimg requiremaareb. A subscriber's 

cg%awiw bacdption of setwlcas kcing billed. Tbe bill shall h: 

Ic4&i~rfum~n]cdtic1ris campany requesti,ng billing, and a tol 

L ~ W  $jub~drrber rr~y cdB with hilling questhns. 

~ % ~ Q E s ~ :  25 SXJR 85, crffective December 27, 1998. 

C ~ P ~ ~ C F & B  A~glikjr~~riiy: SDCIA 44-3 1-7'7.49..3 5. -85,49-3 -- 1-89. 

Z~$~cfb~l:5~1&~14ti011~ company rsball rk~tir;.' the subscriber 

iflC~$t5k:1<1 111 ~8tB-4i. 

Batr9raai 25 SDR 89, effective December 27, 1998. 

Gga~rnl , % w I Q ~ ~ P D ~ ~ :  SDCL 49-3 1-77,49-3 1-85,49-3 1-89. 

~ % Y . Y  a " ~ ~ ~ 4 ~ ~ @ ~ ~ 8 @ 4 k  $Bcl, 

























Public Utilities Cemrnissian 
Notice of Puhlic Hearing to Adapt Rules 

&pu&h%@~n~hl$ wiDl be held in Rocrrn 41 2, fou14-1 %iar!r, State Capitol, Pierre, South 
E2Sqf&, az May G3, W99, at 4:30 p.rn,, to consider the adaption and amendment of 
$%@%2%%i. g a ~ f  Qi.8 nbrmbergd 

2 0  10:34:Q4 ta 20: 'i 0:34: "1, inclusive 

Tihr& @$f@ct$ !$r~ pltap098d rules in 93 20: 1 i3:34:81 to 2Q:? 0:34: 1 2 ,  inclusive, are 
56% ~@&i:P>$t ?E@ urkak~t!)artzed char~gisrg wf tsleccmrnunicatIons ~nrnpanies and to prohibit 
@WQw rn?w$rn f ~ r  ma~thbri~?ed S @ F V ~ G ~ S .  The pr~posed rules state the procedures 
%@: & m ~ w  $@iw:,m"nuni~%fionsl companies and list billing requirements. The proposed 
IL&,% &$w ~4@te$ the miTrpenyks liability for unauthorized ~harvging of 4elecomrmunicatiar~ 
eaqsbUili&$ @f chdrging far u~suthorized services. 

"+?IF f&a~a:;8 for !he proposed rults are to stet new and revised stan 
r&-W@% pm-wmlrrq @-$la changing gf telecommunications c~rnpanies and to s 
zw#j$%@. cgi&f~d@dS B F T ~  p@natf!e~ car~cerning the billing ~f cusP~oiPiers. 

8 a ~ ~ ~ n s  intar@$t@d in presenting data, opinions, and arguments lbr o r  against the  
--v- - q \< #xhk@@ t)uiU8 iYk#';d1 @G 8 0  by ~ppearirt~g in persan at the hearing or by sending them to the 
*war t$ "I*&B Pubtic tfiifitilas Cc,,nrnissi@n, State Capitol, 560 East Capital, P1del*re, Sot~th 
%:W*@B is?*%Z--W?O. Ma4g+TiaE sent by mail cnust reach the Public Utilities Curnrnissia~ by 
%%@y $4 d $%&, tr3 be cansSt!@rwd. 

,A{f@f ftta 82)93r!fig, the Cornmission will consider all willten and 12ral comments it 
7~3%1;4% 00 !he prapm@%S 1"b;rlo~. Ti76 Cornrnission may rnod1f.y car arnencl a proposed rbt le 
&$ k?i$~t rsmgt Po ;ni-,ludw or @xc=lude matters that are described in this notice. 

%a{im$ is f~~~b@r given to individuals with disabilities that this hearing is being held 
if% & $%agag$s&%hllp ~ m ~ d b l e  piace. Please notify the Public Utilities: CO~P~~P~JSS~~JI?  8t leasf 43 
a@&.r$ k@dw~\$ fS18, p~'ik?fjb hmwing if you have specia! needs' Par which special arrangements 
3dw%l @& ~1%3d$. Ti;?@ $@lephnste number for malting special arrarigernents is (605) 773- 
'"',%p,,f 
*#&, 2 \I 

b ~ r a l i  at ?Re prugnr;@d rules may be obtained W J I ~ ~ Q L ~ ~  charge .fron-l Iha 

Soi.8irs Dakate Putsiit; Clt-ilities Commission 
Siatn G ~ ~ i t ~ l i  
$89 E@.at Capital 
Pi~rra. 80 5756'1 -5870 

'%%i @oep'"if&& nd@s rnay aisa be four:d on the Public Util j%ies Cor 
$".,&~;i 8, -fnw idts:~-et(tin~ ;tddr@r;p htfp:IIw,slate. sd,~sl'guc, 





Pubtic Utilities Commissiosr 
Nsiic~ of Piiblic kiearing tn Adapt Rules 

A paiz  R~a~a~Gki be heid in Room 492, fourth floor, Slate Capitol, Pierre!, South 
f%%k@#~~ ~ ~ " t g y  f 999, at 3 :30 p.m., to corrsider thw adoption and 3$imewdment of 
;*%<$x&&@$ w%23 fl$xm&r& 

2D: 10:34:0t to 20: ?f4:34: I 1, inclusive 

B"Pr@ s@@dli. of ths yropssetj mfes in $5 20: 10:34:0'1 to 20: *r (234: 1 1, inclusive, are 
$%@$ik{gf It18 ~ A ~ ~ Y ~ u ~ F I B ~ ~ z G ~  chiS17gin~ of teiecommunir~tion~i companies 2nd to prohibit 

cfx.&i"w@a2gi%%&r% fear wd@ttssizecf swvicx?s. TI-re propasad rules state the procedures 
%? #&&siw f%jf~!wm~dr~iw~ficans companies and list billing raquirernenls. The proposed 
f?sZM &I%@ data \&ti;% company's liability for u~vautharized changing of telea~rnrnunications 
f?%%wCfs%% a#' 6"MrgIng for unauthorized services. 

fha $b@a$@ns 6% tfre pr~pased rules are to set new and revised star-ldards and 
$:&4J!aifw% fl'lir@ tb8 changing of tel@communications co~ltpanies and to set new and 
P&&?&l$ @@nnkdad6 and p@nalties concerning the billing of customers. 

$$$3f%4rt$ sn5er1$?%tsd In presenting data, opinions, and arguments for or ,against the 
z%@@jw$ n~;!@$ I ; Y ~  da 90 by appearing 1r1 p ~ ~ s a ? ~  at the hezring os by sartdirlg them to the 
?64&~kt? Cjgk~ta F3ut;3ff~ l,Jii!iti.a$ Cornmission, State Capitol, 500 East Capitol, Pierre, .Soufh 
&!&, ,, 5*f%D2,8C178, %?at@P"vaF sent by rnail must reach the Pu'uiic UItiCitiss Cr!rrtmissiorr by 
M$y 2f6, 1=8, %Q b@ coosidnrstl, 

&lgSfs~ Gig t?@aridlg, the Cu~mmission will consider a!! wriiten and oral oa~iments it 
ft$+%brv%8 an plrspia~ud rules The Colnrnission may modify or amencf, a proposed rule 

54f48t kw~k Ia iirrcEude nr excilude mattars that are described in tl.tjs notice. 

N@kifx$ ifurtfier giwn to individuals wifh disabilities that this hearing is being held 
8 pl)%ygi~aljy a~e&$slb?e plaw. Pisase notify the Public Utilities Commission at least 48 

?:&\if& ~ I ~ C I ~ W I B  public ha~ring if you !?eve special needs for which special arrangerncnts 
fWi 2,*4 -G 342 ?24indE- The t~:sCr&phorle ~~sarml>@r For making special arrangements is (605) 773- 

+%f' 14 
-=L .< 

Cetpt~zs af the prapased rules may be obtained without charge from the 

Sc3uiib Dak~ka ?'r~b\ic i3tilities Comrnissicln 
548tg C~piti~ri 
500 Fast Capitol 
Pierre, 80 57SO'I -507'0 

>* ib'tegrogossd rules may also be fo~~nr l  on the Public kltilities Cammiss 
~ 6 - ) g b i  i.tI ~ ~ i 2  f ~ i l ~ # i n g  addressy ht tp :JCw~.~I~te,~d.usIpu~.  



TINA TECCE 
CUMPP.IANCE lWiANAGER 
TEL-SAVE, INC 
6806 ROUTE 202 
NEW HOPE PA 1 8 Y 3 P  

THOMAS W HER'fZ 
DCT 
PO BOX 68 
1REME SD 57037 

J IM WiiCOX 
GENERAL MANAGER 
NSP 
PO BOX 988 
slam FALLS SR E ~ ' ~ P I O T - Q ~ ~ G  

F. THOMAS TUTThE 
ATTORNEY A7' LPlrMl 
CELLULAR EXPRESS, INC. 
1200 13TH STREET, O'd.VV., S141T.E. 807 
WAStIINGTCsN, DC ,20036 

RUSSELL SARPEEN 
REG1JMT0FIY ICOMPUANCE 
CQWMNET CErl,klJLAR, 'IMC. 
835O E CREsC6r4T PhCVgY ST€ 4Q0 
ENGl,EW001].C:Q EiOq 7 1 

GjAEdELA HAG1WING'TQN 
MANAGER 
ROBERT8 @~\%l~J"fV 'T'[iLEPI+ONE EO 
PO BOX 187. 
MEW EFFING'I'ON SD 57256-07 97 

MAX 'TI1.E 
GENI".RWL. h4AMAGER 
VALLEY TER~PHOME COk4rlPAhdY 
3202 -9TM:A.\1EhlUE 5 E 
WATEiY1'GWN ..SB 57201 

AW.AhY KOWDNY 
IREGLBL4TORYIFLNAI4CIAL. AFFP.!WS 
PARCER,. @~I~SULTA!VT,S, 1NC. 
308 BROA~ACRES DR 
BI.OPrSMFIELD NJ O7Qt33 

WESL.EVr O'BFIIEN 
PRES!DR.NT AND CEO 
VRESCOM U.S.A., INC. 

FT MUDERRALE FL 3330-1 





DiRK J .  "JON" WINK 
PRESIBEi\JT - CEO 
COMWICHQICE, LL.C 
6Q0 STEVENS PORT 
DAKOTA DUNES SD 

ROBERT E MOCAS 
PRESIDENT 



WlRK J. "JON" WINKEL 
PRESIDENT - CEO 
CObAiVICHOICE, LLC 
600 STEVENS PORT DF'VE SUtTE 7 50 
DAKOTA DUNES SD 049 

ROBERT E IVSOCAS 
PRE5IDEM'T 
EASTOM YELEC:OW SERVICES, 8NC, 
PD BOX 550 
RlCHFlECD QH 44286-Q550 

BARBARA GREENE 
DIRECTOR WEGiEJhATORY AFFABRS 
ALTERNATE C(3MW4lJNICWa7ONS TECEPdC'JLOGY 
P 8 BOX 401 09 
!NBIANAPBklS 1R 46260-04 $34 

WANDA LLOY C) 
RUS USDA 
4825 E ROUNDUP ROAD 
BISIWIAWCK ND 58501 -8923 

.JOEL BALLEW 
REGULATORY AFFAIR 

13750 N CENTRAL EX 
DALLAS TX -9523.i 

GARY K ElbBAPPKS 
PRESiDEhIT 
QLS, INC, 
1030 CAMBHIIDGE SQUARE 
ALPI-IARETTA GA 30283 

LA3WV CMROMAN 
PRESIDENT 
USA GS..OBAL LINK, INC, 
50 NORTH TWRD STREET 
FAIRFIELD 1A 52556 

MARK SCQVIC 
REGULATORY COMPLIAklCE 
GTE CCaMMUMZ:CATlO?SS COFY 
600 HiRDEPi RIOGE 
lRPJING TX 75038 

RICHARD D COiT 
DIRECTOR OF BMDUSTISY AGFzklRS 
SDlTC 
PO BOX 57 
PIERRE SD 57501 







MPILJA BECK 
SECRETARY 
U S WEST CIIMMUNI1 
1801 CALIFORNIA ST 
DENVER CO 50202 



A. J. SWAMSON 
FISHER SWANSON HUGHES 
1905 WEST 57TI-I STREET SUI'TE 3 
SIOUX FALLS SD 57" 8-2893 

ROCCO GERIOVA 
PRESIDEN'T 
DISCOGNS CALL RATING INC. f3!8/2-9.. 
41 WATCHUNG PLAZA SLlITE '1 06 
MQNTCCBIW e\lJ 07042 

RUB BELLIVEPtkl 
EXEC VP REGIJLATOFIY MA 
LONDJ3N TELECOM/STRATEGI 
71 0 DORVAL !DR STE 700 
QAK'VILLE ONTARIO CAN 

CATHY .JUUL 
TAX & TARIFF SFECIP\L.!ST 
NQRSTAN NETWORK SER'VECES, INC. 
5101 SHADY OAK !iR 
IVlNMETONMA MN 55358 

KELLY h PERRY 
DPRECTOR OF REG. &. 
CQLClERADO RIVER CO 
1.275 EkL..!3T SAHARA All 
{,AS VEGAS NV 89104 

CAROL P KUHMOW 
SR, FAANkGEFS 
I,CI VdTERMATlZSMAL YELECOM CORP. 
4250 N FPLIRFAX DRIVE STE 121NCJ65 
ARLING'TQN [!A 22203 

ANDREW A TARASUIC 
REGULATORY AFFAIRS 
U S CbSlRiS CORPORATION 
8828 STEMMONS FREEWAY S T i E  21 2 
DALLAS TX 75247-3729 





DIPilGE LOCKEY 
AT &T 
140'i SQTH STREE- 









TORY 

RWGPA 

CHRISTOPHER SANDEERG 
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%; K bVEST ugeer-s~; 'NiiA the comments of h e  South Dakota Ii~dependcnr~ Tcfephorat: 

4 %F&$$B%%$~ 1Ei)iTcf ~narilc at the &!lay 13 bearing c!arificatbn of the: word "initiates" in 

%%t%f,k,itn 5 ttlPS,B. 238 m y  prevent future confusion over the Legislature's iqtenlt. Section 5 says: 

A ~ i l k ~ r i k ~ .  is no8 liable for my charges imposed by a teleconlmmicatio~~ 
a @ n v y  ghat initgaga a tellecciimrz~~~catioras cwier cha~ge authfrorizaiion 
fza3iirz ib:: aibserihr or dbr tbe billing of waauthorized products tor services. En 
addi~inrz, if-@ h~~cornm~tnicati~or~ ccmrpmj~ +hiit ciPaiGata the ?mauthojri;r?d oIras~ge 
@t f$ie bitiii~g; af l%n~h.i~hi~driir,edi products or services shaif pzy to 'the lubrs~r$kr ace 
L4~~xar1d dialfm. (Enipkaailsis added). 

A8 qhfali fay eicr$i,r~&l for the SDITC, the C~mrralssian shouM employ oa j~~carp2mte &C FCC15 

dcGaif&vfte h 47 C',F,W. $ 64.1 9.80 fi,x 'kdbmitting rmier," uriGch says: 

[A$  s~~bny~ithg c:aamrier is generally my t e ~ e c ~ r n m ~ c a t i c i ~ s  carrier &at: 
~:quegt,s C F P ~  fate kcl'lalf of z, subscsibcr that t'I11e subscril:perYs 

;eie~c~~;mi~~iicaticzr~ cr'-i-sier be changed, and fB) seeks to pra't~ide retd services ta;t; 
3.b~ twar mxbs.~rikc.r. A eamier may IE &eared as a snbmiging cmtcr, 
ha-x~t~e~q~'~ if i f  is. rc.~ipcbxmk;ib?ie ibr any ~~~1rcass~nable delays in QI~:  submis5iun of 
b:i~i?{er :~hdmgc raducsts or fcr the st lbmissi~~~ of -mauthoGad cmkr ~;hnpe 
r$qrtk%Ls, $,c~zIdiqg ~ u d u i e n a  a~;.tho;i"ltions. 

u r g ~ u s J r u ~ ~  cshsurjgc or the; billing of unauthorized prod~tcts or service!$' incfudes a 

~slest~tilra~~aunicatictns carrier that requests on the behalf sf a subscriber *hat the sr~bsctibcr 

~3;c ivg  pruciucts or services and seeks to prsvidc such products or services to  tile er~d 

&j%g?> 

7.1 S WEST also agrees with SDITC's suggestion that the tern 

rhu idcficitiarl of a "s~tbrnitting carrier." The word "initiates" d 

21;: idthin the FCC's delinition of an "executing cmier:" which tt.13 





pt~xg&g~~!~. %it]-, $kg FMSIOGX~~, t i m s m e r s  have ari expectatim to receive ancill!ary .vices 

a k ~ a @  imr~ig4hittga:;i 1 ~ 4  wfy written authorization requirement would frustrate cmomez 

@Z.*-T&~S*EI~ sd %he indirsw's pro~isioll of ancillary services rel3tively quickly. 

re<$~g e k ~ ~ ~ s t ~ ~ t t z r  %ewe xs fie documerntation showing that the deployment of 

F ~ Y P ~ &  ws ig$#Fr;gaE~cd by a citsl;ton~er. 

P~R&$!@~@Y'% hi%:. fit is rlf Y %?EST's practice to stop billing a customer fir an enki 

dcy433 t&sz r b y  of .cilat,arr,er's twmination request, even thaugt~ the sewi 

&3~siid~i&~$a6 asr~iil r$~ys latar. 'The cusbmer's bill should reflect the period oS service from 

w-c'p-jh:$$ hii scrwiee uxtrii ihc day ofthe rleq~ested termination. lf the ~ustomer's bjii incop 

14% ksrld 6 : ~  i.d@~%ted arcarrlingly. 

dfax5fng a i d  a31 this, 111 8 WEST suggests that tlie Cornmissi 

q~p~so asrl t,t S WBST's bill for services provided after a cust 

%o~:ti #i*~.r.irrd:s, rkc biiliutg was ur~intenbional. U S W,ST will adjust the custcrn 

g i i  i l k % -  r n ~ i ~ v s ~ ; ~ r t l  tcrminaiir~n; however, it should not be subje 

kbr k f i ~  xtatm, 

PZC faassword Valrl@"aetio~~s 

*lfikc e"~t1r~issic3ners e~rpressetl iriteaest a~id more infornla 

~%;f-~zf~~qtY$ W ~ U [  jz~plexrncntation of a password method k'or 

5 



& .  06% ?sig.trru%nr c~:rf U S WEST'S Cornrn~ents describes some of U S WEST'S t iights 

tE&&sigk>+$E hlie g~a$-s'~~.itrd canctlpt: however. I S  S WEST has neither the ability nor the capfacity nt 

p.-- e~ g%~&%m+$ tcv t~eb~~lefiri z r j  uf these prc;cedures. Therefore, U S WEST requests &at the 

$:r:~@~%%issru. n ~ 1 ~  fm@arnent any rules regarding a password method at the prtesent dme. 

tw@+we ;. p ~ s ~ ' r l , r d  system requires industry-wide discussion, consu!tation, mtd 

3gg$ggrrr$!rs: ~$t~:ant- ~ f r x  agreement mang all the carriers, a password system is imt passiblie. 

?#%*&e$ry k ~ b k l i u  ihe ps&wli?rd C E O ~ G C ~ ~ .  With those qualifications, U S TkXSY oft'ers 

~sfe~~s&~:kt~$fj &~JP djtl CAq~i~ i l~ i~s irn~  and oher cornmenters. 

' E  k fs!ca ~~a~s(tt~~;rd i~i)f>C~:pf i s  derived Erom use of passv~ords a11d personal idendlic&tstjan 

&bm~!~s~.  I&$ me ca1~1~0iilly ;and successfblly msed for autonnatlc teller mad~ries, debit caqds, 

i8i&++: ,:mil,, i:%$&~yutetrm, fsagct-8, and other f ~ m s  of consumer services. Cansuers gen~rdlq' 

h%u&d%k~fd EXXW w,?~~~rrt.5i functioiz and how they provide con~tr~fi arid security 0iJe;r Ctaeir 

$a. ~,%?&j%$;k, 

i,h pn~iit~le PIC password method could work by assigrting c~ach cus 

@T%c%$II~Lo wctyld t~q%(?ar' 0x1 the cuslomers' bills each month, along with 

&a ;v+ ~1 J how ~ Q I  usc them. Customers desiring is change fh 

&$;' ~BCL\ ;bzm$er ~ i f h  thl: cunesp~nding g~1ss~vord for an interEATA, 

k t  E*f@ x w ~  cwrier sen& the password to tbne LEC along wiih the ch 

f ,$sr:" ;.ke,:rr t-alirZa~~$ p~~vu'ord and enters the change in PIC selection. 

~~sufif  ,i~-9visc Yhe cmricr that the passwwd was irico~aect or absent. 

6 



crrw14. tse irmipternented to allow the customer to change carpicrs ee? 

FMT Z%@IC$ tcsxamkr aP tacrtte their pnss~rords. The carrier car1 initiate a three-\rylay 

4 , ~ % ~ s r ; ,  $&IC'P&,.~, tdtr ~96Slfirne~. md ti16 LBC to authorize the change. 

Vk2tu,% x h ~  24" d&y of May, 1 999, 

Reoipeethlly submitted, 





R%w Hanstm, r@presenting AARP, staled that he wol~ld study WR~ 
.,@@@f&@ .w$&&~ cljagman&, 









29 143 .%a3 L,etta:r of rxgenc;y Pbim and content. 

Exception for checks. 

connpwy. 
" 

$ti?. %@c,?td4:O& Fake, txrislerrding,, or deceptive staterrrents prohibited. 

'20; $O 34:frf Refund -- or credit a ~ f  charges billed by wauth~riae61 --- alecow .<------ 111unimtia3,rls 

CYJIYJI%~=-- EYayment for ----- unauthorized &anB - -- 8~0n13Tlitf -". -- for h a ,  

') *t .b!gEf 0A341-:V8 SuZsscriba telecasnmr~nications bil!s -- Charges for change sf 

t~lccon~rnuniastir;,ns cornpariy. 

%4ly t Qi_J1:I>!, f3i1,lFng rcqnirernernts. 

2% %"C1:3?9 k' SiIl &<di& G&- N~Gficatiorr of ln~crease in r z i t ~ .  ---- 

1 0 ~  ,a ,;a.m iilr'$4; : : L , , ; ~ ~ ~ : - ,  iiI: 01 Corrrpl~.ints of -- unauthorized billing of products ac services. -- ------- 

3 1 :  I i !: 34?: I !. Rahnd or ..- credit alf unauthorized charges 

&&~@&11.m- Rcpeailed. - 

Gaurec?: 25 SDR 89, effective Dccerriber 27, 1998, 





larf.gtta{je- tlrar canfim~s: 

( % 1 cl'l~o subscriber's billing nznlc;. and 





9eue.m: 25 SDR 89, ekkcfive December 27, 1 998- 

G4:asewB Aueb6Aagf: SDCE 

sraeiin an141 the required ?cli~er of agency larnguage. prescribed in 8 2tk IC):3S:!13 aird dae 

~ l t r : ; d f ; ~ , r y  informaticm to m&i: the checlc a. negotiable instrument. 'Gt lewer- z-i'agenqf 

cPsc.k may not contain any promodona1 Img~lage lor n:areriaf. 111e tet:er oE~pefisy cTt~*::k 

slkit14 contain, in easily readable, bold-face q p t  on thc frorit 01rt.iad cl:t:ck, o r)c>tice t h g  :;.,hi 

uzhs<:riber is authorizing a change in its telscomnunic;itions compsny by sipiing the 

sbwk, 'I%c letter of agency Isnguage shall bbe place 

t i s ~  cheek, 

Sogree: 25 SDR 89, effective Decmzher 27. t 998. 

Oaahalratl Aa;ntk~taearity: SDCi 
Y I-*-.,"...IYIICI+~I 

l.daw !mplcme;?~ted: 

2%: .,.--7--. 19:34:00.01. Electronic audburiurljiin. Each uiecon~rntiiri~aiit~:t> cori~pu!: 
--_1_ - -... ---- I--- - i. _ _ 

~ l c c r i l ~ ~ ~  .,emx.s%--f-+ #.,.....--A conf m c h a n w !  

S ~ N ~ C W  shaIl be piaced 
+ - % " - - - r m . j _ C I -  -_- 

the tofi-free nnn~ber , . sha\l 

rnf:rl%a~~isrn .-. _ -, , that reco 



~bslBa~om~iam5cati~ms cornpamy. Upon receipt of' an orid CIS v,-r&eli; GI ~mp\&az% kilfglsbg it2i 

uxrxii~tfrorimd w i ' U  - change of a subscriber% treie-~:umi-ntltiic~fio~~t:* c-Cmgkiu:_k' $rtxx: ~141c 

i t ; ~ : b w i  her, ~III: sulascribe~'~ original pre-subsciihd teieconlmunicl;\,t~~i~s arcsmpikay, ik 

~ihcri"irt:r's locie: exchange service compmy, or $om the ~ ~ r n m l s i ~ j t ~ ~  w b i ~ s  stiil? 

bcB~al,f 00f a subscriber or applicant, the relecomm+xrai~:aioras ca~frpa.ny ik& htlid1kit~4 

drreul~zcnt~tion, s - - . . ~ T - -  within 313 days md ----- without COS~, shcrsyj~$$(-rr,~;~-@~;t~g~ ~ i ; @ . ~ y ~ f ~ ~ ~ g y ~ + ~  

't'ha --., , dwua~~entation s!,~pll - be provided ---. to h e  person n l l e ~ , t h ~ ~ ~ i ~ ~ ~ ~ ~ ~ ~ ~ 5 t ~ ~ ~ ~ ~ ~ j  ?st?- f S~L" 

~omuafitlzat -- -.- initiates the change is the carnprusz - -- that rcz~es$s -.*+- altt w-...-v- I%4;aEf .n.aL ur" .#.. ..', n 4.,.., ddxzxrk*-a. 
a - 

slmr the subscriber's telephone cwnpany be chaycd and seeks ti? ide  tad ism k-=f 
-%-" ...*.-,--.- I -  7 . - - --.. hi. - .^ > -- 7 



file ,r,-,=*d+s.-5-.d. stal?s~rd~r, If a telecomrnunicatisns company fails to provide the doctimer+ tion, the 

, - 4 ha ttelecomnxunications cawipmy shall also not;& fie snbswiberjh~i if,thh 
~,UYnl--13,-"1~C-^r-- ---- - 

r % .-*a rg>m, not sati$ifi,&h, the doc~meratatiun provided by the si;om~ag&h2 

1~tlfS~dber i ~ m y  coridact the comnissjon. The ~ e l e c c ~ ~ m ~ ~ u ~ c a x i u ; ~ ~  c3tnparr1&3&2gyid!z 
-,.---,*-d?a-*-<-------- 

r 

l,!uz striy~c~itPk:r with the c~rnn~is~ion's to11 free nw.ber. 
"n .,,* -r,-r----.-- 

Saurce: 25 SDR 89, effective Decembsr 27, 1993. 

G suera.tal Authority: SDCL 4 9 = & L Z ~ % ~ S ~  -.--- 4: -14.3 t -89. 

k@w lakgBsnazc?s~$ed: SDCL &?-4&4=-9-Wja-&;1.1& -.- 39-3 - 1. fits, .--- 49- - 

3 i -f;ZO 4fsfs3 1.92, 49.3 f -93 . - ,,,....,,. L -, ...--..- - 
2#:10334:@6, F-slfsc, nmisUeadiug, crr deceptive st;aten.&io.lcnt#s ~sk~?crB~Ibiked. %'hers 

ohtitikk'tng or verit'yi5~ing a subscsil:.n's oral order foi a cchenge of a designikt~ct 

tj;:1t:s;rri~irrr,t~3jcations cnmpmy for inherexchange or 1ocA exchajngs; te lccan~t l~~~ficaki~~~~s 

*icryicc.:s, the telecornmunicatilons company or 

trcjt rrsska any strttcments Yhal are false, misleading, or &c 

iirrf;onfratjoa with respect to the povisioning of the sewice. 

S~EYFCIC: 25 SDR 89, effective December 27, 1998. 

Gean@xsPI Authority: SDCE 

20:10:34:07. Refund -- or credit of cinsrgces; bilted by tani~la~&o~&g~ 

&E' bcarinsg A telecsmnaunicaticrns company .,""" .-- 



sufrr~dk~er a fuilZI ~reidxt or refund @the entire anlouslt of the subst:PiL~~'s ~ekephena 

ckmxg~~ which are attributable to 

s~;:~en7l%t'fir~~pic:%t'rons ~we--~~~~--w-+--- services from the: --- ~zsnl?uthrrok/xd - tellecsmm~milcati1~ns crmrnpai?, 

FIG$ t.o ~xcced 663 days from the date i t  is determined that :he &~k;.k e , d c i =  sws 

t~t~auUhori-~(:~d, 

In additim, the tele1:ammunia-ati~3ns compmy ,whicf? il&$?,_tf 
d*.... -- 

~slecornti~~tnications , * ..,....-.... a" ---- ,- cosrcpaisy - chrmgt: withoutproper Liuttiniiza\iorl ~ k t ~ ! \  psi thc _ -  - .--"-.-L.-b A-.  ---. 

$ $ ~ p e ~ ~ r  ihc arncbuut required by SDCL 49-3 1-91 regardless of whsxttrr t h ~  ~gbscribes -- 2 
- r-w*U...c*uw ..-- c %i.r;O.-i-* r 

kas U-CIIII,..-~~.I-- csr?rs+d rhe c~mariission. -. Failure of tht: k l ~ c o r n r n u n ~ ~ j ~ ~ ~ ~ ~ ~ ~ ~ x ~ ~ , w ~ ~ p ~ y  ah$ 

x~i+)si?.rihl~r *nn nn..,,.-----rrn.--n- for an un;autb~rized changemay - result in a civ!! f j g t : & ~ & ; ~ ~ & ~ ~ ~ ~ y ~ ~ \ ~ ~ f ~  

4Q-3 . Mm*nu-l.,--...--.-li-- 2 -94. If there is a dispute ----A a to whether the~hange $&sJ"J'~~Q$>,~~~$J~~~;~~~~~," 

i 
I s~ik?scril.)er , ., ..- _____- or relecm~iunicatiuns conpiny - may ieqct-st a _____ i~c:rririr: -_-_ bc:f~rr: ._ _ _  .. . itti: - t : ~ t . t t t n i . . . , ! ~ w  
i 

pkrrskai~r .,..- ,-.--+-. ro SUCL Chapter 2 - -26. 

Sortkrset 25 SDR 139, effective Decernkr 27, 1488. 

General Aurth~rriQ: SDCL M o & M A . W 4 w  4-Q 4YiS ,*--+ - -. \ 44 ) - ,  -J.*~ 

Law B~~tprlcm~ll~rcate~B: SDCL 

3 1-93, $!9-3 1-94, 
+4--,.-...- 



2Q: ]L@:̂ BI:BPS, S~&seri$er telecowamuwicntians h3bs -- Charges far sbs .; 91 

k~~vospn~~arsn~e4~1tions csmpnuy. "4 hill to a sub~r;l-ihtr xfle~ti~tg any i;h%ge 

a*& for cliamglng the: subscriber's ielecortzmunica%ic~ns" chzrsz~~.ta:y diat! 

pr~mi~cndy display the Etame of the new te!ecammmica'lir:~& EdlmpL92 fkttd 3!$5ha$&z5 kc3 

ttrg sgbscriber far changing a to the new telecomm:dlliGic;tti~~i1'9 corepky. 

2682 11@:34:09. Bflliaag requirements. A subsc6her's hili sha15 i;.lr~.ruJn s rlct~c. 

coabcise dascriydon of services being bllkd. The biz! sttatl cozrlaiti akri; wdrw e 4 1 h ~  

t%ie subscriber [nay call with billing questions. 

Souarss: 25 SDR 89, effective Deceinbe~ 27, f wV1. 

Genera9 Authority: SDCL 49-2 1-77,49-3 1-85,494 *., -,..,. 1413. .4,b,- 

Law Smpllew~e~rled: SIUCI, 3J4-&4&& 49-3 1-3,35;9+3;3-P';P. ttb.$d wB5, .A&-w *2,@4b*@Q a-d4 r . --, b , 

te!eza~nrnunicatiom company shall notilj the subscriki+ af'thc 4:ir;:nge ii xr- ww& F+:.+ 

rt?wl%t - ill an increase in rates written notifica;iion ~ f m  jneiy&i$d iiq*&:$ bt.it& 3%: L;E&E;$ ~ i l b  
------.--ilC------- ,-a -.*.*FA* 'mLw-ii X " ,_ , 

the: hill, a bill insert, or a separate leiier Sbr each CkI~fo@%cf \xiis ~ t f ~ ~ ~ ~ ~ i k ~ ~ ~ f ~ k ~ ~ c i :  k $ 2 ~  
m-"------ - TI--c-~rk-.".,..*"+ ra r..r , .in, _ - - u .  , 



s~~~~~~~w~utiiii:ation *-dm- of r a r ~  ixicrease in rates shdl .--------,--. be made thruuph nzu:yzpcl A"2-.,,.-. 

lu!$llcation or 17y any other reasonable means. L., , - . - . . -- - - ----- 

%%~re@: 2.5 SDR 89, effective December 27, 1998. 

Gw&ral A'at[~oriQ~r; SDCL 49-3 1.-77,49-3 I-65,4%3 --- 1 U1fi$. 

Law lmpdemesn8eaii: SDCL LKLXJA4 49-3 1-3,493 i-;!7,39-3 1..;85,49-31-44, L-s...A-,.iriC- 

tJgbl$zs&q! of an oral or *writ@! ~eoinylaint -- allegiilg the bill in$; 08 ! J ~ ~ ~ ~ ~ ~ & ~ ~  

prodv,~[ Ic--r"..77.1 h-rh-. or service from , , -  s subsoribr, the subscriber's Local, exahm ~ A ~ L ~ ~ c  ~atk&1$~ as 
< - - & "  & . ~ . ~ ' G  - --- 2 

iinnl I++,- imtr-( -.x---3--- cer~naissir?n or its staff 013 behalf of a subscsihcr ar appiicmt, !I'm - _  - _ _ 111--1- 

2df&~o~xrm~t~4c:a1iezm~ -*. _, e-LCO_-p- c9n1~any that initi@tecf. the biilingsl~dpravibe do~r$m~nlaticr;.i, - --i+..--ir C * - * i r i -  -_&-,.."hrC~ 

w'idzin G+.?.m-.--- 30 clays , ,, and willtout ,- cost, that the billing was aurh~rizcdi, ̂fi,t: dactrmentatie:: 5'kir;lit --- -.------aL- 4-.--.'.Wd..d *<.-a -" - 

* wavic8cd to thepf;rsoo alle&g the rinaq.thorized bi11i11g.,;l'he antlxpnmf: fjgi;i iititi.iit~:i P5-L w.,,.-++-- - .  -.~.L.--.d -- ,J---"" -- ,,h,.-x*,A.~?,k 

lk!~ X-dd3xPa-I t~illi*"h,c cornpailhat req~wstc billing for a product ar sarvi~b cbxf bdfra!'b"id 
, .... - - *  - - U I " ~ - " x - " W I " r * I  -u<iirir 

subscriber v~~~,-,~-..--.,-- and seeks to povide t&ypiroduct or service to fire stlii~scriber- 6t'ka 
-4 - ---- -2 -- LUL i.i I_ .-i .- 

~rl~crti?irrnalnicaIiuns cqmpany fails to provide he- dccumzarauicrn ~ X X Q  C t ~ i r w  Y_I% , -*- -",""t-"- -.- -------d,,vL-- a=w- tu'.%*4J 

crrnsidereck invalid. 
w1-1_1-/. , , ,  

'The .,--G-- teleoomnlunications cchlmgay shall also notify t'lxl: suE%asib$:t SE5i;s it tit,- 
, - --" ---* ',**+ ,- *"  ',. '-, $.d+'"..L<, +-.. 

rubucriher -mv- .,i.l--.....-,-- is ilot satisfied vith thz docunlentationptovided -.-&--- ...-+.A-n- & .r( $be -.a ,,. ni.n$~;uy, - i ,id rr - {ha ,<- - 

sct~scriber . ...-., ., , may contact the commission. - l'he ielecornr~w~~~ica~iori~~ txrr~:j:,ii,> t;t~-:i! yrtti t.!: -- ---- -- -- - . - 

I ~ I L '  - -  - sirbscriber with thr: csmmission's toll lice nunher.  - ------ -- 

GaweraL At~tlnsirlty: SDCL 49-3,l-619. ------- --- 

Lw,w ltiiia~euuae~ted: SDCL 49-3 1-65). 40-7 1-83, ---- -.-.----- - 















20: !@:%I Efiergy faGility plans. 

2Q:I 0 2 2  Esxie;rgy faoiftity siting nsles. 

243: i&23 md electric advertising mles. 

ilr 1L tb: kQ:24 Xdtercxehangr: carrier and cllassification rules. 

PO:lO:1S 'Felecom~unication~ Facility constmetien no tic^ rules, Repealed- 

20: 103'26 Master meteriiig variance m'aes. 

ao; IO:Z mf~He~omruaunicabions switched access filing rules, 

20: 3 0:2$ Tcieconrr~~~mi~at.ions sspmations procedures. 

20: 1019 Tcii:eomrnmicatisns switched access charges. 

20; $ B:36 Asslgnnlent sf NB i dialing codes. 

Zlfr !0:3I Assessment of fees for intrastate gas pipeline opm~icis, 

2f): 1 0:32 Local exchange servicc campetition. 

20: 1033 Service stafidards for telecommunications compmicis, 

20: 10:34 Prohibition against unauthorized w 

CH-IIAP'FEW: 2@:10:44 

kr WOHIIBHTIBN BG AINS'I' 

TELECOMMUNH 
-_.-C_-.--- 

UM~BkrrITltgOW%:Ells SEavfcEs 

Secti(iri 

**g&*, gtckx&@j* 
.- r.. - 

20: -- t4):34:02,01. Authorization methods. .- 

7 



2f:f. IB:,94c;03 L~tier of agcrlcy form ill~rl content, 

%&48:3 4104 $1 Oec-ironEc authoai;tafion. 
'InrC;Or,"lYar(**.M3ChiIl--CI-----'-- 

26:b&3&@5 Complaints af klnauahorized mWag 

campmy. 

20;16):34rQ6 False? misleading, oii deceptive statenrents p~ohibi~ted. 

2kk10:f 4:08 Subscs'ihr telecom,mwicatiians bills -- Chage.; fcjr chmzcc* of 

Ycrc,l~~cc7rmmrmicationrs company. 

20; 1.1'1:34:G'B Billing requirements. 

20; C wr."ly--l ICJ:34:1Q.0 *. -- 1 Complaints 

20: i1):34:11 Rcfund or credit of unaukhori 
I-.- 

f'epealed. 

$cr~rrce: 25 SDR 89, effective December 27, IP9X. 



20: 1Q:.31:82. Requi~emasats ffor indepeaadet~t third-party verifierta-it.~, 'iPhxa+iq 

& & d ~ ~ ~ f & m  

.-w.:aMN- Repealed. 



Seusce: 25 SUB 89, aEe~bve December Z7, 19%- 

20aItZ:34:02.@1, 
-*r...,.,--rr.-Si- 

@~r~~sL-ted  - ,  t ~ i ~ ~ r ~ ~ r ~ ~ i c a t i i o s ~ s  , -----* 

aW~x%~%~oxrie&io&s .nn+-s-~w-4-.--+*,m-.- services kdess - the ckt~uge bas 

d'ar + imw,. ~ceodq-;lce 0 3 1 ~ " i ~ c r - s w - ~ ~ ~ -  wid? k28: - P 1?1:34:04,0 - X . 

Ssxrc~ai AW#~~CDB~@: SDCL 49-3 1-89. 
IIIICTY-UI-. - 
&ARW Ifffii91@memt~Q: SDCk 49-3 1-89,419-3 1-90.49-3 3-9 1 . 
z *  .>.>*w$*--..""L-. - 

fit181 28 iiakscaiber for a change ofthe srsbscriber's te9ecommumica 

ul~itten , r ,,,c. a-4r dc,curncnt, h The -. sole purpose of wh.kA 

of'd~e tclepl~nne line reqrsestir~g the change. It may not be cambinat w311 

8 Iyp@ af suflicienl size to be clearly legib!e and musf conlain clear and unambig 

i i r a r ~ u ; ~ ~  tltat confims: 

i l 3 'fhe subsc.riberfs billing name md address a 

icb~51s;d f%y the crl~ange urdcr; 



f X  j l%fe &cil&ion to cimge &c t~lecormmuniaP.i~ns coropny from the :: .en: 

~ ~ k & b ~ 3 , f p ; ~ i ~ t i 0 ~  e@rnp$"?ny to the prospective te~eccenm~_iications compsny; 

431 Zbr Qtrci: subsr ib~ t  designates the prsspectiurc - -- ~.eleeo~rrram~mim%io 

2 ~ 1  Xz 1% $he @ $ k G k f s  agerzt for the t ~ l e c ~ ~ u x ~ ~ a t i c 3 n ~  company chmge; 

r ~ ~ ~ ~ x r t r n w k : ~  companj way be designated as 

pezf ik~j  tetm~~%e!mge t~~e~;om~nunica~i~ns  company,, only one a r n p ~ y  

i 5 ! T l ~ e  telccs>mmunications company designated as hhe subscriber's 

~ ~ % % ~ $ e ~ c h q n g ~  02' local exchange company must be the company directly 

f$$$ *3tlk3$~ribzr: 

$8) 'lki~.ii llic subscriber understands that any change in a subscriheis 

I fw a{rpw%im;.rte axrlcrunt of each charge sslmaik be 

17) Ct2'rtec:rs uf agency may not suggest or 

ctggiritr in rsrdsr lo xatiiiit thc subscribe 

18) If '  my portion of at Letter of agency is transkited into motll 

r2~1c pfn.ris;n of ahc letler w - of  agency must be translated inro h i  lanrguapr. 

dgarrcy ftlusr be tras~slated into the same language as any 

di;sc;xaptirn~s, or irlstntclions provided with the Letter sf agency; and 

~ w w ~ 4  af rile - prospective - Yelccommunicztions compartl. 



e%ig~+ t m k  ;a%& ~rnam~ xwjf p%%m 

ik&t$ @@%&m.%, $& @%s%i-y $%%&&k, &$&-Fa Pjw 

i ,k~ E IBYC$. 

tC;ekiarc!e: 25 f33K 89, effc~dvti. Dewrnber 27- 1 998- 

Ieww impScarnelxlcd: SQCE, 

,qi ,<3dv z .  lairi-- C "  -#. serve -,. ,- sew* , am1 .-.--,-- stlall confirm , . the infaxmation required in  

7 



rstl'lsYilinii:i'i( to115 Conlpilg, and shall auternaCdly record 'the origirdliag 3Ulomililc . , - * --.-.. - ---- -- - - 

qq~:&;~t :g ' :g~~&~&~ 

%ts%%~renc 
,**-Alih-,**- 

Ca?e%c~al AvSkarit%DCL 49-3 1-89. 
r ; , ' W ~ * , X u l - ~  -i--a--- 

i*&%*+ -.,,,,.~.-m~v.,-+..dtL.- Em~t~llf9ell~$ed: ,w-im--l___.- SO@&, 49-3 f -89. - 
%Q:f @:54!05. Coswplraiumta of nrmautbiaaan6hed a v M G q g  rcbaan$% aF a 

ktqbsi ~tl'fi:~'% Iacill exxcilange service company, or dkom the cornnvission 

$~&&hbh*b&4?&-* 

-1 , tW !& ,?- 7-lr-g.?;l nlrr~stmtlt~tittinn l-n--m- . , . shall , . - , be provided to the person alleging 

8 



rsk5)sirrrotg or tterifyjng a subscriber's oral order. for a change ofa  43csigna1:ed 

~bb~x,.i7rwrtluniei1ii~n$ company fon- interexchange or local exchange 

?i&i+'rifedS, : ~ I C  telccom[nunicafions company or the third-party 

nril nriikfi ttny statements that are false, misleading, or deceptive or faildc, .~t~$tc" ma~ecrtcii 

xntibm~stic~n with respect to the p~ovisioning sf the sel-tic.e. 

!%uirrcs: 25 SDR 89, effective Decem.ber 27, 1998. 

q&xtcr~tl Authority: SDCL 43-3 1-89. -- 
~ ~ I H I  Iliil'ipBc~ma~enteBa: SDCE T ' Y-4.5 49-3 l 4%. 

-v.'."-4. ,.,-*.. 

tU:lQr?lLZ:Q7,, HBsf~l'ernd or credit of charges billed by rtniiilttH'tori~ed 
---* -.-- 

rirfccclnr~r'l'cuuicati~&n5 ,- ,-s ".-- -, - ,-, -mwv- caampaw,y -- Payment for eaanaanthorksd . ~ . ~ : I D S  ----- .A 

?!!~Ji$gyi~$. A telecommunications company which initiates a tt.1 



suA%ri!m a full credit or refund of the entire amount of the subscriber's lelephaiii - 

y & ~ : : ~ b d M  are aisributab!e ,to &!.r+iwmxcxvke 

Baie&c~n%rnbln'si~:~tior~s scntices from the *mauthorized fe~~c~rnrnu~~ica  
A + ' * ' - L - ~ ~ ~ - ~ L . - C L . - C L . - ~ L . " , -  

&T$& A Iclecommunimtions cmpmy which initiates a 

g o ~ ~ a f i v  +-,?+ -.,+A*. ~ ~ a z ~ g c :  Hinthaat auBaPllzatisn Fmm the subscribe 

488~dlm tc!ecammunicaljons cornpaay to re-establish service or no ch:x~,;e t 

f~e-:!bibscn~zi~ company. The approMaL credia or 

nrit t cxrvcd 60 days from the date it is determined that the GYijkk c h a r -  w a  - 
rir~iktiihrrnrgd, 

d'i;.i l-94. If there is  a dispate as I 
-,-m-m~---=-~-, 

ptlnm~1r lo SDCL, C1 ~sa ter 1-26. 
98- IIPI-I-.wPl_rX_I-".-- --- 

Source: 25 SUR 84, effective Decernber 27, 1998. 

2 2 *')3,45'-3 1-94. . - .?---._1_1-- 

14 



10;jhB:%.d-:88, Subscriber s t e l ~ ~ o m r n ~ ~ ~ ~ i c ~ t i o n s  bilks - Chargies far cbaagle sF 

aektaw~zt~;a~rnaI~as company. A $;ill to a subscriber reflecting anly charge &.4 .,, 

@kk* f i r  

yro~~incntly display the name nfthe ncw teieco~m.~micztincs conrpaoy and all charg.:s to 

:he arbiscri!~ for changing s to the new telecommunic~tisns cornpa~y. - - 
Saamc: 25 SDW 89, effective Becem,ber 27, 1998. 

Ggnem9 Authority: SPCL 442-3-W 7, W$& 49-3 It -89. 

&X*V 18rrgplermentsd: SDCL n a a & & U . - a , 4 & & -  6 49-2;-89, 
-+ 

20:lt!:34:09. BiBlIrajg rcqasircments. A subscriber's bill stta11 cormin3 cfea, 

r:oncisc daeription of services being IblIled. The bill shall contain the rilysne of the 

tc~c~cr~~x~~rrru~ications company requesting billing, and 

Lft% i~~kiseribcr may call with hifling questions. 

Source: 25 SDR 89, effective December 27, 1998. 

Law Bmplemakated: SDCL WT 49-3 X 

*fi# F 2 4 k e - . h & k e & &  

w k k b  Prior to changing any rate, term, or condition of sewicc, a 

tcicer\nsr;nunicalions compmy shall notify the subs 

rcswl~ in an illcrease in rates. 
",.,m.m'""" 

f)lc kifl, a bill insert, or 
C W " "  -.- 

~:pya~~ -- -.. for toll or local e x c h a n ~  service. I - _ . I _  l' the customer has not pre- _*._ 



pt:t4rt~tlt1t1 i3r b~31\ryother reasonable rnmns. 
.;-.a- ---.- .---------.- a- 

SOI~~C'P: 25 XDR 89, effective December 27, 1998. 

fiilnt , ---.-.--.-FA-.--- ~ h c  sorrri~lissinn or its sbfi on behalf of s subsclikr or ap:~lic:arrt, ~ k h ~  -- ----- 

t,$&$sstpk$_ons cornpany that initiated the billing shaii provide -. drtcu.md;:nlatron, ..,-..--* 

&:hi@ 30 d;~yrj and without cost, that the billing was au~orized. The d47c.clmeniati01t da2t , -5 <1".-,1--+,1""."-- -41- --c-i-r__i--_-rl_lr_4,,i-*i-* 

trc *-., =id& ,-.--, to the person aileging  he unauthorized biliiug The con>gtfihat igriiutcs -- YUI_1w.4.-IIIII 

:he hillif-e company that requests billing for a product or service on behsrrf of o 
#z',-?. *'a*,# - - 

lib--- 

buls:;crij-rt.r' _& _*. t.JXI____.X__.._____ ar,d seeks to prot~ide tReprod1~ct. or service to the subsaribcr, If a - -----"- 

rc~eccmmtlnicariuns s.v. ..-.,---..- - c 9 a . n ~  fails to provide. the docurnentlition, !tilt: c h a r t ~  1:; ------ ---. -* _- / 

'i'ht. . . ---- telccommunicazions company shall dsa notify the subscrittcs rtisr t.i- titi. 
----".- .-.-.,- -... :,- ... 

w?l,ticritrm- I_" w..l-lp --.- is .---_- nor satisfied with the documentation providcd by aht: coDmnv bri: ."--- L".&4 

:ii~bsi:rrbt.r -, ..... ,,-.-- may contact $the commission. -The te~erommunicatioi~:; FOti'ilri,ii!\. i;tt:~! i ;.rii r; i ~ l ~  - ---- -..-.-.. - .  4.. - - -  L .  . .  

rhc aubxriber with the commission's toll fie@ number. 
ma.>---------- ---.- 

Gcncra'i *-.,...--- AuQhasriQ: SDCL 44-3 1-89. - 

It,wv' --.- SmpBemeated: -- SDCL 49-3 1-89,919-3 1-9;. ------- 



2&;1%@:34:%X, ,tP@fumd cpr; sradit of n~nnwth~~rizcd chxg 

@&s%%h&,& ck@rg~:,- gPppo&~pwiq far hcanrkg. 19 tekec.o~mtmi 
) - . * , r ~ W - & + " M ~ . " . . . r r y  

%&i,eii &w i n i ~ ~ t s  --. . , $ilHing fur a product or sewice wirhout authizaai 

%%bs&kf 8fi~1t I?s%~c 10 the subscriber a kll credit or refiand of'*tbc elstin m4mt of ;he. - 

ii.t%~kiiraizd ahrge9, The cred.it or refi.md rnuUst bc issv.red within a period not 10 o:t:ceed 
" 

&$ bt?$ f~aie the date it is  determined that chWge was unautlrsrized, 

ftf, gdditioa, the tclecom~nications e o E a y  shaIl pay the szhsc.Gter rhe aqautle 
nnx-i.-%ll ..*-,-- - ..--- 

r ~ j t : G f ~ d  .4-v rrj.txrrrrr bSdCL,,  - 1 2  494 1-93 rcqmdiess of whether the subscriber b t ~  colltactled ahe --- -- 
:e~ariri;Er3n, 'r'aika~ of the tel~cornmunIcaiio~s cr;mpane pay the subscriber f o ~  an 4r&*.:tz R*+=, < w,+* &-&."..A&& --.---- u --....* 

~MVZ!X@F?EE~ ,a-jieG-*, I*err*rlW,C,w- C ~ , B Z ~ -  may resu1t in "Civil fine asauthorized by -- -- 

rp* - - b p n + + u - ~  a %i:itlitrt~ mc,,c~--b psi i i ~  whether the charge wss authorized, the subscrnber or 

SUC.'L C:titeh>ler i -26, 
i r -r iiUirr 4 a n r l M r - X c n i c n i c n i c n i  - 

S#katwcc.: 25 SDR 89, effective December 27, 19'38. 

's 4 .&I{, Z$i,d*3 1-94. 
3 u*w". -,. - .,,"-- 




